
Work and Training
If finding a job or starting a training course is 
something you want to do we can help. We can 
support you by:

• working out what training or jobs you  
want to do 

• finding training courses that would 
help you learn new skills 

• helping you create a curriculum vitae (CV) 

• talking to training courses or employers 
on your behalf

• applying for jobs 

• practising and preparing for job interviews 

• getting things you need to start your job 

• supporting you when you’re in work.

For people directly affected by 
the mosque attacks

Please talk to your case manager if you 
are interested in any of these options 
or if there is anything else you need.

Learning or improving 
your English
We can connect you with a course that’s right for 
you, to help you learn and improve your English.

• Courses can be full-time or part-time 
(just a few hours a week) and focus on 
a range of skills, depending on what 
you need: 

• speaking and listening

• writing and grammar

• improving your use of English and 
conversation skills

Group classes are available at different times 
during the day, or if it’s easier, you could do 
night classes.  

Help to get the 
skills you need

English as a second language

Driver licence

Manage your money
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Getting your 
driver licence
We can help you get your driver licence. It doesn’t 
matter what stage you are at, even if you’ve never 
driven before. We will arrange support for you to:

• learn the Road Code, sit your learner licence 
test and learn everything you need to know for 
driving in New Zealand

• learn to drive with experienced drivers, practise 
your driving and become confident on the roads

• book your Restricted and Full Driver Licence.

You don’t need your own car, they have cars you 
can use when you have driving lessons. 

Driving lessons are usually an hour long, at a time 
that works for you. You can get as many as you need. 

Managing your money
We can arrange for you to talk to someone who 
can help you manage your money in a way that’s 
right for you. Some of the things you can get help 
with are:

• setting up and using bank accounts

• managing money and any payments you get

• developing a plan for budgeting and 
paying bills.

We’ll make sure we find a time that works for you 
to meet.

Anything you tell the person you talk to about 
your money is private and confidential. They won’t 
share it with anyone else. 

We’re here to help 
you and your family
When you’re ready, we can help with practical 
support you may need. This could include help to 
learn English, get your driver licence or manage 
money. If you want, we can also help you find a 
job. You can decide what you need, it’s up to you.

We’ll organise everything for you, including paying 
any costs. All you need to do is talk to us. We’ll 
connect you up with the right people who’ll work 
with you and at your pace. 

We want you to feel supported and comfortable, 
so if you’d prefer to take part in group sessions 
that’s fine, we can arrange that. If you’d prefer one 
to one sessions we can do that. Whatever works 
best for you and your family. 

Please talk to your case manager if you 
are interested in any of these options 
or if there is anything else you need.
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