Oour
commitment

to YOU

s il & We will get to know you, =l H We will make sureyou (@)
ﬂﬁ\m ” © your situation and Ka mOh|O understand everything 5 5
i I your needs ki 8 koe you need to know ~—

We will respect your O

privacy and be clear q?
about how we use |

your information and
who we share it with

We will use your

(I?-‘I_-fﬂl feedback to improve

our service

Ka tautoko
a ke KOE

e
you &

: . Sy
We will respect you : We will work o/A\O
and what is important Ka mani together to achieve [l f i I]
to you tahl kl a kOe ' O\ shared goals 1|
Our actions will
follow our words |¥ =

We will let you know
] your options, rights
and obligations

HOW dld I|Id
. Let us know by visiting msd.govt.nz/feedback
we O or call us on 0800 559 009

{16 7 MINISTRY OF SOCIAL
i:0:  DEVELOPMENT

4
R TE MANATU WHAKAHIATO ORA

MSDAO-ENGLISH



